
XactXpert: 
Accuracy and 
Time-Saving 
Advantages
Seamlessly integrated into Xactimate®, XactXpert™ is 
designed to enhance the accuracy and efficiency of 
claims estimation. With its ever-growing and robust 
rules library, XactXpert virtually eliminates user error, 
ensuring consistency, compliance, and customization 
for each claim across your organization.  

Measurable results 

Improved customer experience  
Boost customer satisfaction by eliminating user errors and streamlining the claim 
review process. XactXpert enables quicker claim closures, allowing you to help 
policyholders swiftly get back on their feet.
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16%
Estimate revisions  

reduced by 16%  
on average
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Key features to speed up and improve the estimating 
experience 

Real-time rule deployment: Instantly enable 
or disable rules based on the specific needs 
of each claim organization-wide. 

Immediate feedback: Fine-tune your 
estimates on the go with real-time alerts 
through Violations, Warnings, and Cautions: 
•	 Violations must be cleared by adjusting 

the estimate. 
•	 Warnings can be bypassed with a note. 
•	 Cautions require no action. 

Fully customizable: Choose from hundreds 
of preset and customizable rules and adjust 
them to fit your needs. 

Custom reports: Set up dashboard reports 
to track XactXpert rules including trends 
for alerts based on your estimating groups, 
CAT/non-CAT environments, types of loss, 
and much more. 
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