
6 — Assessment
Carrier reviews claim process after claim has been settled.

5 — Payment
Carrier issues payments based on insurance policy terms.

4 — Estimate, Repair & Restore
•	 Adjuster and/or contractor works with insured to estimate repairs. ​ 
•	 Carrier reviews estimate for accuracy.
•	 Insured and carrier review estimate and coordinate repairs with contractor.

3 — Loss Review
•	 Carrier reviews claim details and requests an analysis of property damage,  

both to the structures and the insured’s belongings.
•	 Carrier assesses damage and policy coverage.​

2 — Loss Event
•	 Insured contacts carrier and reports property damage details.
•	 Claim is assigned.

At Verisk, we offer a complete suite of products designed  
to support you at every stage of the claims lifecycle. 
From initial reporting to final resolution, our innovative tools simplify the process and enhance accuracy.  
Discover how our superior solutions can transform your claims management experience today!

Support across  
the Life of a Claim
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1 — Pre-Loss
Insurance carrier estimates property replacement cost  
and evaluates potential perils for specific geographic area.

•	 Respond®

•	 360Value®

•	 XactAnalysis®

•	 ClaimXperience®

•	 XactAnalysis®​
•	 ClaimXperience​
•	 Xactimate®​

•	 XactContents®​

•	 ContentsTrack®​
•	 Benchmark®​
•	 Pricing Data​

•	 XactAnalysis​
•	 ClaimXperience​
•	 Xactimate​
•	 XactXpert™​
•	 Time & Materials™​

•	 XactAnalysis
•	 Xactimate

•	 XactAnalysis QR tool

•	 ContentsTrack
•	 Restoration Manager™
•	 Respond™​
•	 ClaimSearch®​
•	 Research Hub™​


