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Jason Love

VP, Product – Property Estimation 

Ecosystem

1 Welcome



©2025 Verisk Analytics, Inc. All rights reserved.3

Verisk's Anti-Trust Statement

The purpose of this meeting is to update our ecosystem partners on our current progress and program updates. It is important 

to recognize that discussions both inside and outside of this meeting are subject to certain legal limits imposed by state and 

federal antitrust laws. These laws are designed to preserve and promote competition, and Verisk is firmly committed to 

compliance with the antitrust laws. No participant should discuss confidential business information relating to competition, 

including pricing, bidding, production, compensation, and any other competitively sensitive matters. Moreover, participants 

should not discuss any matter that violates the spirit of the antitrust laws or that could be perceived as doing so. 

If at any point a member of this meeting feels that the course of the discussion is headed into an area that must be avoided 

under the antitrust laws, the member should interrupt the meeting and raise the issue immediately.
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Today’s agenda 

1 Welcome / Anti-trust Statement

Jason Love - 5 mins

2 Executive Update

Brandon Clark - 15 mins

3 Marketing Update

4 Ecosystem Roadmap Update

Ecosystem Team - 60 mins

5 Partner Feedback Sessions

Ecosystem Team - 30 mins

David Obert - 10 mins
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2 Executive Update

David Obert

Chief Product Officer
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Brandon Clark

Head of Partner Marketing

3 Marketing Update
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Partner Co-Marketing Toolkit

The Partner Co-Marketing Toolkit provides clear branding guidelines, 

messaging frameworks, and marketing resources to ensure consistent 

collaboration that strengthens both our brands.

Purpose:

• Align marketing efforts for maximum impact

• Maintain consistent brand representation

• Create compelling joint initiatives that leverage Verisk's market position
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"Get Started" Page

• Give users a clear 

understanding of how to 
setup the integration

• Page will be hosted on your 

own website

• Starting point and not a rigid 
template

• Due by November 14th
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• Attendee registration is now open

• Limited sponsor and exhibiting opportunities left

• Great opportunity to showcase your integration and services with our 

customers

• In-person roundtable

• Networking opportunities (Lake Effect, Jazz Game, Ecosystem 

specific happy hour)

Elevate 2026

February 9-12, 2026
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Why create a partner badge?

• Strengthen brand alignment

• Validate trusted integrations

• Provide partners with a visual "Stamp of approval"

Verisk Ecosystem Partner Badge
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Quick Poll!
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4 Roadmap Updates

Ecosystem Team
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XM8 Third-Party Viewer

XM8 Third-Party Administration 

XA Third-Party Administration

Action Items, Email Assignee, & Line-Item Enhancement APIs

Customer & Partner 
Integration Admin

TPI in ClaimXperience (Phase 1) 

Vendor Exchange merged w/ TPI

Water Mitigation API

TPI Enhancements

New APIs

First Half of 2025 Second Half of 2025 First Half of 2026 End of 2026

Ecosystem: 12-18 Month Roadmap

Marketplace

Ecosystem Partner Pages

Connect Marketplace to Self-Directed Integration & Developer Portal

Connect Marketplace to Customer 3rd Party Administration

Interior Sketch & Photo Improvements

Self-Directed Integration & Developer Portal

XA/XN REST GET APIsEDI Enhancements

Add Line-Item & PID APIs

Third-Party Transactions – XA Insights Reporting

TPI in ClaimXperience (Phase 2) 

TPI in UK

XA Third Party Viewer

Xactnet Address Confirmation APIs

Line Item Cat/Sel/Description API

XM8 Third-Party Viewer Token Login
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Tony Triola

Head of Ecosystem

Ecosystem Updates
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Building an Effective Ecosystem

Configuration Tools

Set up or change 
workflows on the fly 
without major IT 

involvement

Reporting and Analytics

Robust analytic data and 
industry-level comparisons

Easy Legal Terms

Standardized, simple terms2 4 6

Modern Data Connections

Standardized, modern integration 
layer

Straightforward Pricing

Transparent pricing and billing 
mechanisms.

Open Ecosystem

Should allow anyone 
you want to connect

1 3 5



©2025 Verisk Analytics, Inc. All rights reserved.16

Self-Directed Partner Integration

Open Ecosystem – Coming Soon
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• Claim Management System*

• Job Management System*

• Spatial Data Provider*

• Spatial Data Provider w/ Line 

Items

• Images or Reports Only

• Images or Reports Only

• Field Inspection

• Field Inspection w/ Line Items

• Water Mitigation

Off-the-Shelf Workflows

• Personal Property

• Third Party Pricing

• Quality Audit

• Quality Audit w/ Line Items

• Digital Repair Program

Easy Legal Terms & Straightforward Pricing
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Rachel Compton

Sr. Product Manager

TPI Updates
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Customer Integration Management
Xactimate Online Admin
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New TPI Capabilities
Xactimate Embedded 3rd Party Viewer

• A url is provided with 
Sketch payload allowing 
users to access project in 
the 3rd party  portal

• Designed for 3D 
Walkthroughs provided by 
3rd party

• Enhanced access to 3rd 
party data

• Adding authentication 
tokens for auto-login
• ASIS-10296
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TPI Line Item Updates – 2 years of Steady Progress

• Line-Item Notes

• Line-Item Details

• Price Over-rides

• MISC items

• Line Items without Measurements
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TPI Line Item Requests

• Support Note Grouping: ASIS-10511



©2025 Verisk Analytics, Inc. All rights reserved.23

TPI Sketch Updates – 2 years of Steady Progress

• Room Subgrouping

• Staircases and Staircase Walls

• Ceiling Types

• Floor Heights

• FIF Validation (200 vs 201)
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Sketch Backlog Requests

• ASIS-10485: Double Doors 

• ASIS-10430: TPI Import Selection Details

• ASIS-10354: Image Folder Organization

• ASIS-9778: Arced walls, wall railing, and 

curved stairs

• ASIS-9779: Roof Grouping for Wireframe 

Roofs

• ASIS-9761: Image icon and vector in Sketch
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TPI Updates & Requests

• QC Workflow (individual)

• Push Data Workflow

• Sending Links

• Adding Statuses – in XM8

• 201 Validation

• QC workflow (Multiple)

• Exporting FIFs
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Karla Day

Partner Success Manager

Third Party Reporting
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New Third Party XactInsights Reporting
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Beth Goodman

Sr. Product Manager

Water Mitigation API
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Water Mitigation 
Services Link to 
Xactimate

• Equipment setup 

• Ambient conditions Surface moisture 
levels

• Dry standards 

• Runtime & performance

Digitally track water damage

API tracks exactly what 

equipment was used, where it was 

placed, and for how long.

Updated FIF file

Capture rooms, zones, surfaces 

and link them to psychrometric 

data for water mitigation jobs

Automate field reporting and 

reduce manual paperwork

Data connection to Xactimate 

centralizes data collection, 

estimation, billing, and reporting.

Run XactXpert rules on 

psychrometric data

Real-time XactXpert rules allow 

users to streamline workflows 

and prevent mistakes.
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XactAnalysis

• Water Mitigation Data can 

be uploaded to XactAnalysis

• Enabled at the dataset level
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Odom Wu

Director of Strategic Partnerships 

Service Delivery Model
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Tiered Partner Program
A service oriented and scalable approach

Premier 
Partners 

Select 
Partners

Registered 
Partners

• Key industry partnerships
• Executive and product engagement

• Joint development initiatives
• Dedicated account management

• Marketing and sales coordination
• Bi-Weekly Status / Support Calls

• Sustained growth partnerships
• Product and innovation engagement

• Dedicated account management
• Eligible for marketing coordination

• Monthly Status / Support Calls

• Entry level tier with growth potential
• Access to product training

• Shared account management
• Access to marketing toolkit

• Implementation & support services
• Quarter Status / Support Calls
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Program Benefits
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Continuous Feedback
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Tech Support
Reminder on how to get responsive support and 

troubleshooting issues

Customer Support – eservice.xactware.com

partnersuccess@verisk.comNew email – partnersuccess@verisk.com

Escalation – Partners Success

mailto:partnersuccess@verisk.com
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Breakout Rooms

5 Feedback Sessions
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Partner Feedback
1. What can the Partner Success team 

Start/Stop/Continue to help you succeed? 
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Partner Feedback
1. What can the Partner Success team 
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2. What improvements to our APIs can be made to 

support your organizations and our mutual 

customers?



verisk.comverisk.com ©2025 Verisk Analytics, Inc. All rights reserved.

Partner Feedback
1. What can the Partner Success team 

Start/Stop/Continue to help you succeed? 

2. What improvements to our APIs can be made to 

support your organizations and our mutual 

customers?

3. How are we doing in our communication with you as 

an ecosystem partner?



verisk.comverisk.com ©2025 Verisk Analytics, Inc. All rights reserved.

Partner Feedback
1. What can the Partner Success team 

Start/Stop/Continue to help you succeed? 

2. What improvements to our APIs can be made to 

support your organizations and our mutual 

customers?

3. How are we doing in our communication with you as 

an ecosystem partner?

4. What additional events and activities would you like 

to see at Elevate 2026?



verisk.comverisk.com ©2025 Verisk Analytics, Inc. All rights reserved.

Partner Feedback
1. What can the Partner Success team 

Start/Stop/Continue to help you succeed? 

2. What improvements to our APIs can be made to 

support your organizations and our mutual 

customers?

3. How are we doing in our communication with you as 

an ecosystem partner?

4. What additional events and activities would you like 

to see at Elevate 2026?

5. What are your thoughts on our ecosystem roadmap?
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Closing
Thank you for participating in our Verisk 
Ecosystem Partner Roundtable

October 8, 2025
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